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 Breaks 
 Lunch 
 Parking 
 Restrooms 
 Noise (food, cell phones, etc.) 
 Question Box 



 Provider Enrollment: 
 
◦ Automated screening and monitoring 
of providers 
 
◦What does that mean for you? 



 Audits: 
 
◦ Telephony/EVV 
◦Quality Assurance 
 
◦What does that mean for you? 



 Investigations: 
 
◦ Telephony/EVV 
◦ Consumer/attendant or aide/participant 

fraud 
 
◦ What does that mean for you? 



 What is this new rule? 
 What is Missouri doing? 
◦DHSS 
◦DMH 
◦MHD 
◦MMAC? 



 What has MMAC done so far? 
 What are we doing now? 
 What is next? 

 
 mmac.mo.gov 
◦ Providers 
 Provider Enrollment 
Home and Community Based 
Providers 



 Rumors! 
What are we doing now? 
What are our expectations? 
 Time Sheets 



 And Financial Audits 
 
◦ We are tracking 
◦ What does that mean to you? 



 This is not new! 
 
◦ Know the differences 
◦ Contact us with any questions 

 
◦ In-Home 
◦ CDS 
◦ ADC 
◦ RCF and ALF 

 



 This is not new! 
 

 Know the requirements 
 Contact us with any questions 
 Review the regulations! 
 Integrate properly with EVV/Telephony when 

necessary 



 Please leave your questions in the 
Question Box! 
 

 Jessica.dresner@dss.mo.gov 
 

 573-751-6967 
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