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MO HealthNet Website 
Provider Participation Page 

http://dss.mo.gov/mhd/providers/index.htm 

http://dss.mo.gov/mhd/providers/index.htm












Email:  
mhd.provtrain@dss.mo.gov 
 
Register for Training Today!  
http://dss.mo.gov/mhd/providers/education  

Provider Education 
    (573) 751-6963 

mailto:mhd.provtrain@dss.mo.gov
http://dss.mo.gov/mhd/providers/education










eMOMED 
Electronic Claim Filing 



Interactive Voice Response (IVR) (573) 751-2896 
Determining Eligibility PowerPoint  

http://dss.mo.gov/mhd/providers/education/avtrain.htm 
Provider responsibility to verify eligibility on the date services are rendered 
 
  
 
 
 
 

http://dss.mo.gov/mhd/providers/education/avtrain.htm




Provider Communications Unit  
(573) 751-2896     

Providers Initial Contact for claim filing inquiries or questions, claims resolutions 
and disposition, and participant verification and questions. 
Provider Communications Unit PO Box 5500  Jefferson City, MO  65102-2500 
 
 



Resources and Contact 
Information 

8 



Contact: (888) 581-9797 or (573) 632- 9797 
Email: CyberAccessHelpdesk@xerox.com 
Web address: www.cyberaccessonline.net  

Tips: http://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf  
 

mailto:CyberAccessHelpdesk@xerox.com
http://www.cyberaccessonline.net/
http://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf


Participant Services Unit  
(800) 392-2161 
Family Support Division  
(855) 373-4636  
May apply at www.mydss.mo.gov 

 

http://www.mydss.mo.gov/


MO HealthNet Help Desk (573) 635-3559 
 



Family Support Division, MHD for the Aged, Blind and Disabled webpage 
 http://dss.mo.gov/fsd/health-care/mo-healthnet-for-people-with-disabilities.htm 

(Email) SpendDown.Unit@dss.mo.gov  
(Fax) 855-600-3754  

(Phone) 855-600-4412  

http://dss.mo.gov/fsd/massist.htm
http://dss.mo.gov/fsd/health-care/mo-healthnet-for-people-with-disabilities.htm
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MO HealthNet Spenddown Provider  
Form Bulletin: March 18, 2016 

 Verifying Eligibility for Coverage  
 Electronically via eMOMED at www.emomed.com  
 Email verification via eMOMED, Provider Communication 

Management  
 Interactive Voice Response (IVR) system at 573-751-2896, 

option 1 for “MHD Participant Eligibility  
 Provider Spenddown Form  
MO HealthNet Spend Down Provider Form  
 Providers may scan and email form to sesd@ip.sp.mo.gov  
 Questions or problems, email SpendDown.Unit@dss.mo.gov or  
 Fax the form to:  855-600-3754 
 Spenddown Office Phone Number: 855-600-4412  
 

 See bulletin for further details  
http://dss.mo.gov/mhd/providers/pdf/bulletin38-40_2016may18.pdf 
 
 

http://www.emomed.com/
http://dss.mo.gov/fsd/health-care/mo-healthnet-for-people-with-disabilities.htm
mailto:sesd@ip.sp.mo.gov
mailto:SpendDown.Unit@dss.mo.gov
http://dss.mo.gov/mhd/providers/pdf/bulletin38-40_2016may18.pdf
http://dss.mo.gov/mhd/providers/pdf/bulletin38-40_2016may18.pdf
http://dss.mo.gov/mhd/providers/pdf/bulletin38-40_2016may18.pdf
http://dss.mo.gov/mhd/providers/pdf/bulletin38-40_2016may18.pdf


MO HealthNet Spenddown Provider Form 
Bulletin: May 18, 2016 

 Spenddown Defined  
 Family Support Division (FSD) determines MHD eligibility and 

sets the coverage effective dates  Phone: 1-855-373-4636 
MHD administers and processes claims for healthcare coverage 

services  
 Options to Meet Spenddown  
 Patient may submit full payment directly to MHD  
 Auto withdrawal from participant’s bank account  
May submit incurred unpaid and paid medical expenses (bills) to 

FSD office  
 Partial pay and bill submission options  
 Out of pocket and carryover options that may be utilized  
 Providers may submit Spenddown Provider Form   

 See bulletin for more details 
http://dss.mo.gov/mhd/providers/pdf/bulletin38-40_2016may18.pdf   
  

http://dss.mo.gov/mhd/providers/pdf/bulletin38-40_2016may18.pdf




Questions 

   


	Slide Number 1
	MO HealthNet Website�Provider Participation Page�http://dss.mo.gov/mhd/providers/index.htm
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	eMOMED�Electronic Claim Filing
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Resources and Contact Information
	Contact: (888) 581-9797 or (573) 632- 9797�Email: CyberAccessHelpdesk@xerox.com�Web address: www.cyberaccessonline.net �Tips: http://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf �
	Participant Services Unit �(800) 392-2161�Family Support Division �(855) 373-4636 �May apply at www.mydss.mo.gov
	MO HealthNet Help Desk (573) 635-3559�
	Family Support Division, MHD for the Aged, Blind and Disabled webpage� http://dss.mo.gov/fsd/health-care/mo-healthnet-for-people-with-disabilities.htm�(Email) SpendDown.Unit@dss.mo.gov �(Fax) 855-600-3754 �(Phone) 855-600-4412 
	MO HealthNet Spenddown Provider �Form Bulletin: March 18, 2016
	MO HealthNet Spenddown Provider Form�Bulletin: May 18, 2016
	Slide Number 24
	Questions

