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Rumors 
 

• You cannot use paper timesheets. 
 
• MMAC will not accept paper timesheets. 
 
• You still have to use paper timesheets because 

it’s still in the regulation. 
 
• You have to have 85% of participants using EVV. 
 
• Participants cannot receive services unless they 

use EVV. 
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EVV Policy 
19 CSR 15-9.200(2) 

• Produce reports that include: 
• Tasks completed 
• Participant identity 
• Beginning and ending times of service 
• Date of service in summary fashion that 

constitutes adequate documentation 
• Explanation of codes 
• Provider’s identity 
• Document manual adjustments 
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Audit Suggestions 
• Table and chairs 
• Friendly personnel (We’re not the big bad wolf) 
• Organized office 
• Documentation filed in consistent manner 
• Consistency in how client files are set up 
• Good hand writing is appreciated 
• Billing date range and single dates of service on 

same participant 
• Provider easily accessible for questions 
• Provider reads fax letter and is prepared for onsite 

visit 
• FCSR screening is completed timely 


	Missouri Medicaid Audit & Compliance
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

