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Provider and Vendor Memos 

• PM/VM 16-21 HCBS Policy Clarification Questions 
• PM/VM 16-22 Authorized Nurse Visits for General 

Health Evaluations 
• PM/VM 17-23 FY 17 Reimbursement Rates 
• PM/VM 17-24 Updates to Provider and Vendor 

Memos page 
• PM/VM 17-25 Regional Meetings with DSDS 
• PM/VM 17-26 FCSR Fee Increase 

 
 

Jessica Bax, Bureau Chief 
Bureau  of Long Term Services and Supports 



Person Centered Care Plan 

Principles of Person Centered Care Planning 
• Understanding the authorization 
• Creating a schedule for the Aide/ Attendant 
• Where does transportation fit in? 

“Breaking it Down”  



Principles of Person Centered Care Planning 

• Individualized  
• Reflection of participant’s unmet needs and 

preferences 
• Flexible 



Understanding the Authorization 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



Breaking it Down  

• 7 day a week tasks = 335 minutes = 5 hours and 35 
minutes daily 

• 1 day a week tasks = 60 minutes  
• 2 day a week tasks = 60 minutes 



Aide / Attendant Schedule 

 
 
 
 
 
 
 
 
 

 

Day Time In Time Out 
Monday 8:00 AM 2:35 PM 
Dressing/ Grooming, Bathing, Catheter Hygiene, Bowel Routine, Toileting, Medications, Positioning, Mobility, Linens, Meal Prep 
Eating, Transfer Device,  Laundry 
Tuesday 8:00 AM 1:35 PM 
Dressing/ Grooming, Bathing, Catheter Hygiene, Bowel Routine, Toileting, Medications, Positioning, Mobility, Linens, Meal Prep 
Eating, Transfer Device 
Wednesday 8:00 AM 2:35 PM 

Dressing/ Grooming, Bathing, Catheter Hygiene, Bowel Routine, Toileting, Medications, Positioning, Mobility, Linens, Meal Prep 
Eating, Transfer Device, Clean Equipment, Floors, Tidy, Trash, Correspondence  
Thursday 8:00 AM 2:35 PM 

Dressing/ Grooming, Bathing, Catheter Hygiene, Bowel Routine, Toileting, Medications, Positioning, Mobility, Linens, Meal Prep 
Eating, Transfer Device,  Laundry 
Friday 8:00 AM 1:35 PM 

Dressing/ Grooming, Bathing, Catheter Hygiene, Bowel Routine, Toileting, Medications, Positioning, Mobility, Linens, Meal Prep 
Eating, Transfer Device 
Saturday 8:00 AM 1:35 PM 
Dressing/ Grooming, Bathing, Catheter Hygiene, Bowel Routine, Toileting, Medications, Positioning, Mobility, Linens, Meal Prep 
Eating, Transfer Device 
Sunday 8:00 AM 1:35 PM 

Dressing/ Grooming, Bathing, Catheter Hygiene, Bowel Routine, Toileting, Medications, Positioning, Mobility, Linens, Meal Prep 
Eating  Transfer Device 



Where does Transportation fit in? 

• 20 units = 300 minutes = 5 hours 
• Back to Person Centered Care Planning Basics 

• Flexibility – any time throughout  the month  
• Unmet needs – types of trips may vary 
 



Agency Model   



Breaking it Down  

• 7 day a week tasks = 130 minutes = 2 hours and 10 
minutes daily 

• 3 day a week tasks = 30 minutes  
• 1 day a week tasks = 3 hours and 35 minutes 



Day Time In Time Out 
Monday 8:00 AM 10:40 AM 
Linens, Meal Prep Eating, Mobility, Bathing, Dressing/ Grooming, Laundry 
Tuesday 8:00 AM 10:10 AM 
Linens, Meal Prep Eating, Mobility, Bathing, Dressing/ Grooming 

Wednesday 8:00 AM 10:40 AM 
Linens, Meal Prep Eating, Mobility, Bathing, Dressing/ Grooming, Laundry 

Thursday 8:00 AM 1:15 PM 
Linens, Meal Prep Eating, Mobility, Bathing, Dressing/ Grooming, Cleaning Kitchen and Living Room, Shopping, Errands, 
Correspondence and Trash 
Friday 8:00 AM 10:40 AM 
Linens, Meal Prep Eating, Mobility, Bathing, Dressing/ Grooming, Laundry 

Saturday 8:00 AM 10:40 AM 

Linens, Meal Prep Eating, Mobility, Bathing, Dressing/ Grooming, Clean Bathroom 

Sunday 8:00 AM 10:10 AM 
Linens, Meal Prep Eating, Mobility, Bathing, Dressing/ Grooming 

Aide / Attendant Schedule 



• Bureau of Long Term Services and Supports 
• LTSS@health.mo.gov 

• 573.526.8557 

mailto:BLTSS@health.mo.gov
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